
 

 

November 13, 2017  

 

Via Electronic Filing  

 

Marlene H. Dortch, Secretary  

Federal Communications Commission  

445 12th Street SW  

Washington, D.C. 20554  

 

RE: Notice of Ex Parte in CG Docket No.  10-51 

 

Dear Ms. Dortch: 

 

On November 9, 2017, Craig Radford, Director of Connect Direct, and Jeff Best, Senior 

Product Manager, met with Robert McConnell and Elliot Greenwald, both of the 

Consumer and Governmental Affairs Bureau, to discuss CSD’s petition for waiver of 

certain Commission regulations to allow for access to the TRS Numbering Directory 

(“TRS Directory”) for its direct video communications (“DVC”) program, Connect 

Direct. 

 

Mr. Radford emphasized the importance of expediently acting on CSD’s waiver request 

for  access to the TRS Directory, to allow CSD to proceed with finalizing its technology 

stack by testing TRS Directory connectivity, prior to the launch of Connect Direct 

relationships with prospective clients. 

 

Respectfully submitted,  

 

COMMUNICATION SERVICE FOR THE DEAF, INC.  

/s/ 

David J. Bahar 

Director of Public Policy and Government Affairs 

 

 

 

 

 


